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PRIORITISING THE INVESTIGATION OF REPORTED PARKING 
ISSUES AND PARKING MANAGEMENT SCHEMES – OUTCOME 
OF PILOT STUDY IN BOW ARROW LANE, STONE WARD 

 
 
1. SUMMARY 
 
1.1 This report outlines the results of the pilot study in Bow Arrow Lane using the 

adopted ‘Prioritising the investigation and implementation of Parking Management 
Schemes – Guidance’, which is used for prioritising reported parking issues in the 
Borough for investigation and development of parking schemes to address identified 
problems. 

 
2. RECOMMENDATIONS 
 
2.1 That the results of the pilot study in Bow Arrow Lane, as outlined in the body of 

the report, be noted. 
 
2.2 That the proposals to progress Traffic Regulation Orders to implement double 

yellow lines at junctions in the Bow Arrow Lane area, as set out in paragraph 3.11 
of the report, be noted.  

 
 

3. Background and Discussion 
 

3.1. In September 2020 [Min.No:146], following consideration by the Board, 
Cabinet approved the adoption of a new parking management guidance 
(Prioritising the investigation and implementation of Parking 
Management Schemes – Guidance) (the Guidance) to support the 
Council’s process for prioritising reported parking issues in the borough. 
 

3.2. In March 2021, officers reported to the Board on the outcome of the pilot 
study on the use of the Guidance  in St John’s Road.  A further pilot study 
in Bow Arrow Lane, took place between September and December 
2021. As with the previous pilot study in St John’s Road, a working group 
was formed involving local ward councillors, a local resident 
representative and Council officers to manage the progress of the study 
and engagement with local residents. 

3.3. Following a meeting of the working group in September 2021 where local 
ward councillors had highlighted ongoing complaints about parking 
issues from local residents, it was agreed to carry out an informal 
consultation to gauge the views of the residents on parking issues in 
their area, whether they would support a parking scheme within their 
road and what type of parking scheme they would be in favour of. The 
questionnaire used to undertake the consultation was based on those 
set out in the Guidance. The consultation area is outlined in yellow on 
the image at Appendix A to this report.  
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Outcome of Consultation 

3.4. In September 2021, a letter and questionnaire was hand delivered by 
the local ward councillor to 1347 residents detailing the aims of the 
consultation and asking for feedback on their parking concerns and what 
type of scheme they would be in favour of. There was the option to 
submit the completed questionnaire by post or via an online survey 
service. 

3.5. The consultation started on the 17th September 2021, lasting a period of 
four weeks. At the end of the consultation period the Council received a 
total of 86 responses. This represents a response rate of 6.4%.  A 
response rate of less than 10% is considered unrepresentative to 
adequately reflect the majority view of local residents given the area 
covered by the consultation.  

3.6. However, officers analysed all the responses received and identified that 
the majority of the responses indicated no preference for a parking 
scheme but a preference for double yellow lines in locations where sight 
lines were being obscured. There were issues of road safety identified 
around Littlebrook Hospital and The Oaks which is used as a cut through 
to The Gateway Primary School.  

3.7. On the 26th November 2021, a further meeting of the working group took 
place on site (Bow Arrow Lane)  to discuss the consultation results and 
the suggestions for double yellow lines to be installed at the junctions of 
the following roads within Bow Arrow Lane; 

• Laurence Rise 
• Malt Kiln Place  
• The Oaks  
• Osbourne Road  

3.8. Officers also investigated concerns around Littlebrook Hospital and 
carried out a site review. At the time of the site check it was noted that 
not many vehicles were parked in Bow Arrow Lane, only outside of the 
hospital. From further investigation, it was established that staff 
members could park within the hospital car park for free, with a permit. 
Visitors to the hospital can obtain a permit to park from reception. It was 
noted that the majority of the vehicles seen parked within Bow Arrow 
Lane were located outside of the hospital, although, it could not be 
verified if the vehicles belonged to residents or hospital staff or visitors.  

3.9. Observations on site showed that parking is occurring close to junctions 
especially at The Oaks. This was later confirmed on a separate site visit 
by Council officers in November 2021 at 8.30am to take account of the 
impact of school opening times. It was observed that vehicles were 
parking at the junction of The Oakes and Bow Arrow Lane. It appeared 
that parents were parking at the junction of The Oaks and Bow Arrow 
Lane to walk the short distance within the estate to drop their children off 
at school. The junction was congested with parked vehicles and the sight 
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lines of vehicles exiting the side roads and that of pedestrians were 
obscured. . 

3.10. The working group agreed that due to the low response rate from 
residents and the feedback that was received, no further action will be 
taken in terms of  a wider parking scheme. It was decided to progress 
with the consultation and implementation of double yellow lines only at 
the junctions of; Laurence Rise, Malt Kiln Place, The Oaks and 
Osbourne Road.  

Recommendations 

3.11 The working group, which included the Cabinet Portfolio Holder, 
considered that (due to the low response rate and the comments made 
by residents who completed the questionnaire) a wider, more developed 
scheme was not required for the Bow Arrow Lane area. However to 
address the safety concerns around the junctions, officers have 
delegated authority, under the Scheme of Delegations to Officers, to 
initiate the legal process to install double yellow lines as corner 
protections under at the following locations;  

• Laurence Rise junction of Bow Arrow Lane- 30m double yellow 
line on each side of the junction  

• Malt Kiln Place junction of Bow Arrow Lane  -30m double yellow 
line on each side of the junction  

• The Oaks junction with Bow Arrow Lane – 30m double yellow line 
on each side of the junction.  

• Osbourne Road 30m double yellow line on one side of the road 
as there are existing double yellow lines on the western kerb line.  

 This will be progressed as part of Minor Parking Schemes (presented 
elsewhere on the agenda).   

 
3.12 Wilks Road junction of Bow Arrow Lane has not been considered for this 

scheme as this is not an open junction.  
 

3.13 Based on the lessons learnt from the pilot studies for St John’s Road and 
Bow Arrow Lane, officers will continue to use the Council’s adopted 
Guidance for prioritising reported parking issues in the Borough for 
investigation and development of parking schemes to address identified 
problems. 

4 Relationship to the Corporate Plan 
 
4.1 ET4 – Ensure a high quality street scene. 
 
5 Financial, legal, staffing and other implications and risk assessments* 
 
Financial Implications The cost of the traffic order and associated 

costs for the lining contractors to implement the 
yellow lines: funded by existing parking budget. 
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Legal Implications Traffic Regulation Orders to be consulted and 

advertised  
Staffing Implications None. 
Administrative 
Implications 

None. 

Risk Assessment None 
 
 
6. Details of Exempt Information Category 
 
 Not applicable. 
 
7. Appendices 
 

Appendix A – Plan of the consultation area 
 

 
BACKGROUND PAPERS 

 
Documents consulted Date / 

File Ref 
Report Author Section and 

Directorate 
Exempt 

Informatio
n 

Category 
 

 xxxxx Full name: 
Sarah Rogers 
Transport Engineer 
(01322) 343216 

Planning 
Services, 
Community 
and Growth 

N/A 

 


